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Developed communication and service skills to exceed client service expectations.
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Effectively prioritized and executed tasks to meet the fast-paced, demanding nature of customer service. 
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Developed skills to work in a diverse team environment
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I like these!
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and Counter Staff March 2015-2020 (combine food server and counter)
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customer service
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and clients
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exceptional
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if you have a preferred discipline I would include that here.
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my personal opinion is you do not need to list any courses UNLESS it was a specialty course.All civil students need to take courses like Statics, Materials etc.For your school it might not be required for all students to take Reinforced Concrete Structures. Even then, I would only list that course and other courses like it if you were looking for a structural position.
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Presented
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is this school projects? If so, I would add these descriptions under the applicable course.
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